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Mhis graph appears as Figure 1: The Ombuds Office in a Conflict Management System, in "Organizational Ombudsman,” by Marv Rowe and Randy Williams. Cutting Edge Advances in Resolving Workplace
Disputes. The International Institute for Conflict Prevention and Resolution, NY. NY. 2014, pp 100-101.
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rhis graph appears as Figure 1: The Ombuds Office in a Conflict Management System, in "Organizational Ombudsman.” bv Mary Rowe and Randy Williams, Cutting Edge Advances in Resolving Workplace
Disputes. The international Institute for Conflict Prevention and Resolution NY. NY. 2014 pp 100-101
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